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Instructions for 
renewing your 

Supplier (B) 
Membership
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Renewing your membership on Sedex
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Follow the instructions 
below:
• Visit our website at  

www.sedexglobal.com
• Select your language.
• Click on “Login”

Click on “Existing user” and 
“Log in”

Please note: if you are experiencing a slower-
than-normal connection speed please try 
another web browser of your choice. Slow 
internet speeds can occur when Internet 
usage is high at peak activity times.
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Or login to your account by using following link: https://sedexadvance.sedexonline.com/sso/#/login
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http://www.sedexglobal.com/
https://sedexadvance.sedexonline.com/sso/#/login


You are now in the Sedex Platform
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Please select 
Sedex Advance



Once logged in, you will be guided straight to the Payments 
page.
Alternatively, in your account, go to “Company” > “my 
company” on the tool bar > “Payments”
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Paying for your Membership
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Fill in all details, click on 
“Calculate” and then “Pay Now”
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Paying for your Membership

*VAT is only charged for companies registered in the UK
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• You can pay with a : 
• Bank transfer (BACs)*,
Or
• Credit/Debit Card*

• If you select Credit/Debit 
Card the system will take you 
to WorldPay the secure 
payment hub.

• The status of your payment 
will be shown in your account.
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*A 2.95% administration fee will
be charged on all payments
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To download the 
proforma invoice please:
Click on Payment History

You will also receive an 
email with the Proforma 
attached as a pdf file.*

Alternatively: you can go 
to “Company > My 
company > Payments > 
Payment History
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If you select Bank Transfer below screen will appear:

*You will receive an e-mail with the pro forma invoice which contains SWIFT, IBAN and account number. You can either use 
‘Internet banking’ or ‘wire transfer to make a payment. Please note your Bank may charge an additional fee for this service.
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Sedex Helpdesk

sedexglobal.com

London | Santiago | Shanghai | Sydney | Tokyo  

Europe Helpdesk
tel. +44 (0)20 7902 2320
helpdesk@sedexglobal.com

North America Helpdesk
tel. +1 877 355 4866
helpdesk@sedexglobal.com

Japan Helpdesk
tel. +81 (0) 34520 9729
helpdesk@sedexglobal.com

China Helpdesk
tel. +86 (0)21 8031 1666
helpdeskchina@sedexglobal.com

Latin America Helpdesk
tel. +56 2 25940272
helpdesklatam@sedexglobal.com

Head Office 
tel. +44 (0)207 902 2300
London


