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Sedex's Privacy Policy 
 

Last updated on: 26th October 2022 

 

[Sedex Information Exchange (Shanghai) Ltd.] (hereinafter referred to as "Sedex" or "we" 
or "us") respects your right to privacy and attaches great importance to the protection 
of your personal information. This Privacy Policy of Sedex (hereinafter referred to as this 
"Privacy Policy") aims to inform you of how we collect and process your personal 
information when you visit our website https://www.sedex.com/zh-hans/ (hereinafter 
referred to the "website") and use our other online resources (for example, when you 
use our WeChat official account or call us), when you participate in our events or interact 
with us in other ways, and when you provide us with services or establish other 
partnerships with us, and describe how you may exercise your rights as a data subject. 
 

Under certain circumstances, we may also provide you with a separate privacy policy 
for these specific circumstances to inform you of how we collect and process your 
personal information. Relevant content in this Privacy Policy also applies to these 
specific circumstances, unless its application is expressly excluded by a separate 
privacy policy. In case of any conflict or inconsistency between the aforementioned 
separate privacy policy and this Privacy Policy, the separate privacy policy shall prevail 
in principle, unless otherwise mentioned or agreed. 
 

This Privacy Policy is formulated according to applicable laws and regulations of China. 
For the purpose of this Privacy Policy, "personal information" refers to all kinds of 
information that is electronically or otherwise recorded and related to identified or 
identifiable natural persons, excluding anonymized information. Personal information 
includes sensitive personal information as stipulated by laws and regulations of China, 
that is, personal information that, once leaked or illegally used, may easily result in 
compromising dignity or personal and property safety, including biometrics, religious 
beliefs, specific identities, healthcare, financial accounts and whereabouts, as well as 
any personal information of minors under the age of 14. 
 

If you have any questions or concerns about how we use your personal information, 
please don't hesitate to contact us via the contact information shown at the bottom of 
this Privacy Policy. 
 

This Privacy Policy will help you understand: 
1. The types of personal information we collect and the purposes of collection 

2. Cookies and notification of relevant technologies 

3. How we process the personal information of minors under the age of 18 

4. How we entrust the processing of your personal information and how we share it 
5. How we protect your personal information 

6. How we store your personal information 

7. Your rights as a data subject 
8. Updates to this Privacy Policy 

9. How to contact us 

 

I. The types of personal information we collect and the purposes of collection 
 

1. Personal information voluntarily provided by you to us 
 

 In order to provide you with professional opinions and reports and professional 
services, and keep in touch with you, we may collect certain information, such as 
your name, company name, job title, telephone number, mobile phone number, 
work email address, mailing address, and payment information, provided by you 
via business cards, mails, etc. 

https://www.sedex.com/zh-hans/
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 In order to promote our professional services, products and capabilities to 
existing and prospective partners, we may collect certain information, such as 
your name, company name, job title, telephone number, mobile phone number 
and work email address, and other information related to your company or job 
when you provide us with your business card, fill out online forms, or subscribe to 
newsletters and preference centres, or by other means. 

 In order to send invitations and conference information to participants in the 
events organized or sponsored by us, we may collect certain information such as 
your name, company name, job title, telephone number, mobile phone number 
and work email address. 

 If you send a query to us via the contact information provided on our website or 
in other channels, or contact us to obtain a quotation or learn about our services 
or for other reasons, we will collect the telephone number, e-mail address, mailing 
address and other information that may be voluntarily provided by you when you 
contact us (such as your name, name of the organization where you work, the 
specific questions from you and your location) in order to give a response to your 
query. 

 In order to allow you to register as our purchaser or supplier member and thus 
use our services and access certain sections of our website, we need to review 
your occupational information and may collect certain information, such as your 
user name, password, name, company name, job title, telephone number, mobile 
phone number, work email address, country/region of residence, mailing address, 
postal code, and other information related to your company or job. 

 We may pose job vacancies, ways of recruitment and contact information on our 
website, WeChat official account, Weibo account, LinkedIn account and other 
channels, and you may ask us about the recruitment information, directly apply for 
a job with us or recommend other candidates. We will collect the information you 
provide during registration and contact (such as your name, email address and 
mobile phone number) and your resume (including your name, gender, phone 
number, email address, educational background and work experience) for internal 
review and decision-making. 

 When you call our hotline, customer service representatives or other personnel, 
we may collect certain information, such as your name, occupation, employer, 
contact information, address, and other information you provide during the calls. 

 In order to fulfil our legal obligations, such as administering, maintaining and 
ensuring the security of our information systems, applications and websites, and to 
comply with legal and regulatory obligations related to the fights against money 
laundering, terrorist financing, fraud and other forms of financial crimes, we may 

 

If we ask you to provide personal information other than the aforesaid information, we 
will clearly inform you of the types of personal information that you are asked to provide 
and the purpose of collection. 
 

2. Personal information we automatically collect 
 
When you visit our website or use other online resources, we may automatically collect 
certain information from your device. Specifically, the personal information we 
automatically collect mainly includes your IP address, device model, unique device 
identifier, browser model, general address information (such as country/region or city), 
and other technical information. We also collect certain information about how your 
device interacts with our website or other online resources, such as the pages you 
visited or links you clicked on. 
 

Collecting such information enables us to better understand visitors to our website or 
other online resources, such as where our visitors come from and what content on our 
website or other online resources is attractive to them. We use such information for 
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internal analysis and other purposes related to improving the quality of our website or 
other online resources. We also need to keep corresponding logs to record the 
operation status of our website or other online resources, so as to comply with laws and 
regulations of China. 
 

This information is generally collected via the cookies or similar tracking technologies 
we use, as described in the "Cookies and notification of relevant technologies" section 
below. 
 

3. Personal information we collect from third parties 
 

We collect personal information indirectly from a variety of third-party sources to 
organize recruitment events and provide membership services. For example, we may 
obtain personal information (such as the applicant's resume, personal evaluation and 
contact information) from third-party recruitment agencies, the applicant's former 
employers, credit rating agencies, etc. for the recruitment and screening of candidates; 
we may also match personal information with customer management records to better 
understand the needs of members, partners and other parties we serve. 
 

4. Personal information we collect from publicly available sources 
 

 If you have a job in media or you are a journalist, in order to invite the media to 
our press conferences or media events, we may contact you if you are interested 
in a particular industry based on publicly available contact information. 

 

Generally speaking, your personal information we collect will only be used for the 
purposes described herein or those we inform you of when we collect the personal 
information from you. However, to the extent permitted by law, we may also use your 
personal information for some new purposes that do not conflict with the purposes we 
have previously informed you of (for example, statistics). 
 

II. Cookies and notification of relevant technologies 
 

To facilitate your visits, we will send small data files called "cookies" to your computer 
or mobile device to identify you when you visit our website or use other online 
resources. We send you the cookies to streamline those steps that require you to 
repeatedly enter information to log into your account, store your preferences, help 
determine your login status and account or data security, so as to provide you with the 
most user-friendly and secure services. We will not use the cookies for any purpose 
other than those described herein. The cookies we send to you are unique, and you 
may administer or delete them based on your preferences. You may clear all cookies 
saved on your computer or mobile device. Most web browsers have the function of 
blocking cookies, and you are usually able to reject cookies by modifying the settings 
of your browser based on your need; however, if you do this, you may need to personally 
change your user settings whenever you visit our website or other online resources, 
which may affect your safe access to the services provided by our website or other 
online resources. 
 

III. How we process the personal information of minors under the age of 18 
 

Please note that we usually do not actively collect or process any personal information 
of minors under the age of 18. Due to specific business needs, we may collect the 
personal information of minors (such as reports of adverse drug reactions of minors) 
after obtaining the authorization of their parents or guardians. If, as a parent or a 
guardian of a minor, you provide us with the personal information of the minor, please 
carefully read and understand the content of this Privacy Policy or other information 
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provided for you before we collect the personal information from you prior to the 
provision of any such personal information. 
 

If, as a parent or a guardian of a minor under the age of 18, you have any questions 
about how we process the personal information of minors under the age of 18, you may 
contact us via the information provided in the "How to contact us" section. 
 
IV. How we entrust the processing of your personal information and how we share it 
 

In order to improve the efficiency of information processing, we may entrust third 
parties (such as providers of telecommunications services, courier services, IT system 
support, document preparation and archiving services, and SaaS and payment services) 
to process your personal information. We will sign strict non-disclosure agreements 
with any third parties entrusted by us to process your personal information, requiring 
them to process the personal information in accordance with our requirements, this 
Privacy Policy and the confidentiality and security measures required by applicable 
laws and regulations. 
 

We may share your personal information with third parties under the following 
circumstances: 
 When we are going through changes or any merger, acquisition, reorganization, 

liquidation or other similar procedures, if any transfer of personal information is 
involved, we will require the new company or organization that holds your personal 
information to continue to process your personal information according to the 
content disclosed in this Privacy Policy. If the new company or organization that 
holds your personal information needs to use your personal information for 
purposes not specified in this Privacy Policy, it will obtain your consent in 
accordance with applicable laws and regulations. 

 We disclose your personal information to relevant domestic or overseas law 
enforcement authorities, regulatory authorities, governments, courts or other 
third parties when such disclosure is deemed necessary by us and aims to (1) 
comply with a certain applicable law or regulation; (2) exercise, establish or defend 
our legitimate rights, or (3) protect important legitimate rights of you or any other 
individual. 

 

Before sharing your information with a specific third party, we will inform you of such 
third party's name, contact information, purpose and method of processing and the 
type of personal information to be processed, and obtain your consent according to 
applicable data protection laws. 
 

V. How we protect your personal information 
 
We will take appropriate technical and administrative measures to protect your 
personal information collected and processed by us. These measures will be applied 
according to the level of risk in your personal information. Please know and understand 
that the Internet is not an absolutely secure environment. If you find any leakage of 
your personal information, please contact us immediately via the contact 
information provided in the "How to contact us" section of this Privacy Policy, to 
allow us to take corresponding measures. 
 
In case of any leakage of your personal information due to any incident or force 
majeure, we will try our best to control the situation and promptly inform you of the 
cause of the leakage, the security measures that have been taken, and the security 
measures that may be taken by you. In the event of a security incident involving 
personal information, we will report it to the relevant competent authority for the 
record in accordance with the requirements of relevant laws and regulations, 
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conduct an investigation in a timely manner, and take emergency measures. 
 
Our website, WeChat official account, Weibo account, LinkedIn account or other 
online resources may contain links to other third-party websites. We are not 
responsible for any collection and processing of your personal information by such 
third-party websites. 
 
VI. How we store your personal information 
 
Storage location: Under normal circumstances, we store your personal information in 
China. As a multinational company, we cooperate with colleagues and service 
providers from different countries/regions in our daily business operation and our 
cooperation with you. In order to achieve the purposes described herein, to the extent 
that we comply with the requirements of applicable laws and regulations of China, we 
may transmit your personal information to another country/region outside of China 
under the following circumstances. We will require any overseas data recipients to take 
corresponding measures to protect your personal information (the level of protection 
shall be at least equivalent to that stipulated by China's laws), and process your 
personal information in accordance with the requirements of this Privacy Policy. 
 To provide you with our services or to establish a business partnership with you, to 

better interact and communicate with you for business affairs, to give responses to 
your inquiries and complaints, and to conform to our requirements for business 
management and compliance records of such interactions, we will allow our 
affiliates outside China (such as entities in certain countries/regions, such as 
the UK), subject to a Personal Data Transferring Policy, and such relevant 
service providers (such as system provider) to access, use or store your personal 
information, on a “need to know” basis. 

 

Storage period: Unless otherwise stipulated by laws and regulations, we will store your 
information during the following periods: 
• We will store your personal information we collected to meet our legitimate 

business needs (such as to provide you with services or to comply with applicable 
legal, tax and financial requirements). 

• When we do not have to use your personal information for any legitimate business 
needs or when the period of retention stipulated by laws and regulations of China 
expires, we will delete or anonymize your personal information. 

 

VII. Your rights as a data subject 
 

With regard to your personal information, unless otherwise stipulated by laws and 

regulations, you have the right to: 

 Know and decide on the processing of your personal information, and to restrict or 

refuse our processing of your personal information; 

 View and copy your personal information; 

 Ask for correction or supplement to your personal information if you find that such 

information is inaccurate or incomplete; 

 Withdraw your consent for processing your personal information based on your 

consent; your withdrawal of the consent will not be extended to any personal 

information processed based on your consent before the withdrawal; 

 Request the transfer of your personal information to other personal information 

processor designated by you; 

 Ask us to explain the relevant rules on personal information processing; 
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 Ask us to delete your personal information under certain circumstances; 

 Resolve any objections you have to how we process your personal information and 

to this notice by other means. 
 

We will respond to your requests for the exercise of your rights in accordance with the 
requirements and time limit set by applicable data protection laws. To the extent 
permitted by laws and regulations, we may not be able to respond to your requests 
for the exercise of your rights if: 
 Your request conflicts with our obligations stipulated by laws and regulations; 
 The information requested is directly related to national security or national 

defence and security; 
 The information requested is directly related to public security, public health, 

or significant public interests; 
 The information requested is directly related to any criminal investigation, 

prosecution, trial and enforcement of a judgement; 
 We have sufficient evidence showing that you have any malicious intention or 

have abused your rights; 
 We intend to protect the lives, properties or other major legitimate rights and 

interests of you or other individuals, but it is difficult to obtain your authorization 
or consent; 

 Our response to your request for the exercise of your rights will seriously 
compromise the legitimate interests of you or other individuals or organizations; 

 The information requested involves a trade secret. 
 

VIII. Updates to this Privacy Policy 
 

We will update this Privacy Policy from time to time to keep up with changes in laws 
and regulations, technologies and business. When we update this Privacy Policy, we 
will notify you in an appropriate manner based on the importance of such changes. We 
will obtain your consent when we intend to make any material changes to this Privacy 
Policy as required by applicable data protection laws. 
 

You may find out the time of the last update to this Privacy Policy via "Last updated on" 
on the top of this Privacy Policy. By continuing to use the relevant features of our 
website or contacting us via the information displayed on the website, you agree to 
accept the updated privacy policy. 
 

IX. How to contact us 
 

If you have any questions or concerns about how we process your personal information 
or about this Privacy Policy, especially if you believe that our behaviours have 
compromised your legitimate rights and interests, you may contact us via the following 
contact information. We will review any questions or concerns involved as soon as 
possible and give a response in accordance with the requirements and time limit 
stipulated by laws and regulations. 
 

 Sedex China's Contact Center 
 helpdeskchina@sedex.com 

 +86 (0)21 8031 1666 

 Rooms 701-703, No. 65 Yan'an West Road, Jing'an District, Shanghai 


